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of six telecourses offered by Lane Comaunlty college (Lcdj fron fall; 
197B through winter' 1981 was M to deterjiinai (1) background 

in format ion en how students learned about the courses their reasons 
for enrolling and for selecting a ^^telecourse rather tha^ an on-campus 
course^ and their LCC enrollm f 2r course deliveC^ -^^^^^^^^ 

information related to studentsV oontact with the instructor i the 
appropriateijess of the level # pace ^ mnd format of the progcamsi^and ^ 
the .students* tendency to view the modules mora than pncai . (3) course 
mtfterlal information about the use and value of study materials^ 
Safter watching'^ activities ^ and videotektsi (W| general course ^ 
Infornation about the value of the coutse, temptation to drop the^ 
course^ and; particular features llkad and disliked by the studentsi . 
C5l general telecoursa satisfaction and suggestions. Students were 
given the option of answering questions about their age, sex, and 
employment status. Selected tlndingst' based on 222 rei^onaea, reveal 
th^at, most of the students (56*1$) learned about the courses through 
LCC maiiingsp and that uu, 11^ of the reipohdents t"Ook^^^ t^^ to 
earn credit, 33^ H had a general interest In the subjec%, and 
viewed* the courses for professional improvement. The survey 
briefly describes the telecourseS and summarizes findings. The 
ii^strument is appended. (3P) . * 
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Introduction 



\Since spring tem; 1979^ Lahe Community College has been offering tele*' 

V WurB#s on: Consiwier Education cQursa >/ars the first 
X^tedyurse^^^'^U^ primary instructional deliverirvmoda ^ to ba 

■ of f©ie^^^^ As this 'waa'Lana's firs^ veht'tee lnto / 
tbi^^edu^seB > a^^^ s to gather informatioji and opinions ^ . 
relative to the use .'q^ an educational delivary system 

V (Alv#r^a et al# 1980) # \The results o venture we^e posi^ _ 
V^tive^ and Lane continued to offer courses by television each subsequent 

' terffl. • ' \' ■ r = _ , ■' ' .■ ^ ^ 

ThB taledoursfes were prc«aoted by radio public service announc^ants, 
brochures, ads in local newspapers V articles in the student newspaper^ 
and %#ord*o£^mouth. The "OT Week" section of the Eucfene' Register-Guard 

■ contained brief descr*^tions of each course module. The courses -co 
' bii viewed on televig^n or on the MG campus i / : 

. v-\ . . " r ■ ■ ^v-;.. . . . ■ ■ : : 

Each course contaiiied 18*^30 modules of 30 minutes In length. A workbook 
containing a vocabulary section and pre^ and postratching actiyl ties was 
Y^|iyailabie for M telAourse. An orientation Session was scheduled for 
^ each course in which instructors provided^^sugg^^^ on how to take a 

\!^ilevision CQiatfse* ' Students were ekpected' to come to LGC 3--4 times • 
, 4urlng the .tferm for test--taking* The instructora %pre availabla f or'^ ^ 
©(fice visit^or student itelephonav conferences throughput term* ; 

Frc^ fall 1979 to winter 1981,^ liCC has offered 5;.jtelecourseSi;^^ 
v.*. introductidn td Business " ■ ' \T '■ ' ' ^" 

^^^^^^ \^^^^^ ^'^\:-X^ _ X \ 

V'Qonsimer Education^ '^^ \^ - 

Yo^ Your Choice - " _ ." -■ -y^ ' ■ . • • '.^ 

* Mathematics for Moderri Living \ [^r V 



.In additic^n^ cosmos ^ a teievision laries presented oa 6epbS# was aired ; 
fall terrp 1980 as part of the telecourse offerings* ^is^ course was \\ 
composed of 13 one^hour video modules* ; \ 

"'During this period ^ a total of 27a^ students completed courses in which 
the telecoursa'^ sutvey was distributed* This grdup represented 77,9% of 
the total number of students competing /telecoursas aetween spring 1979 
and wintii^ 1981 Bach student in the identified comseg^ was askad to 
complete a T#lecourse Survey 1[ attachment 1 ) which sought "Anfoafmation on 
4he student's reaction course content ^ its ddlivety^ the instruc- 

tional material^, "the pacing of the course^ and* the ^tostructor's/ role* 
Information was also gathered on how the student laarhed about tha^^^ ,^ 
course/ why the student dactdad to enroll in a .te'leeamrse/ ajid ^mriBtm. 
suggestions orx concerns that tha studen had about ti^ecoursa offdrings. 
di those completinig telecoursies during this period, ^2 (79*9%) re- 
sponded, to the Telecouraa Survey. Tabl^ 1 (page 2)'^resents informa- 
tibn on \tha: response rate for the courses of ferad fr™^ fallM979 to 
winter 1981* ; " ^ ' 



.mm 1 



^££6 TELECQURSE- OFFERINGS 
Studint\lurviy' ^g^nsi lltii 
" ' Fall 1l7Hinti5 19S1 



V. ' \ \ i 



. 1 



v \ '.' 
Tim' .' 


< Final / mi 


, BfVilepsieni \ 

final ' Mi - 
dsnpi N . t . . 


■ ' Iteifcien 
' \ Heipoaia . 

.Ceipi \H . . 1 


^ . Illponsis 
1tnil Ma 
Coipi -N ■ 1 


Tiejlth-,. 
, ' > ! feipenst 
Final-;. Me 


fill 1179 , 

■ i. • a 




jfl 4 ^O.O . 


, \ • ■ •; " 

' ■■ , ■ 
9 7 r77.S 


\ ^ \- . 

■ ■■■ ' , ■ ' ' \'y ' . 


: ? ; . ■ : ^ 

.,,'\ 

s : ■ • ■ ■ 


Fall 1180. 
vtm 1111 


, S S" 100.0 
,12 10 13.3 
■ 27 22 lUS 


16 11 61.7 
16 14 87.1 
24 23 'IS.8 


15 13 . iS.3 
n S 22.7 
?1 14 16*7 




10. 10 100.0 
, S i 100,0 
' 31 34 8i.5 




44- J7- 84.1 


66 52' 78,8 


67 39 18.2 


36 34. J4,4 ■ 


J3 49 ' 92,4 







HatliiBatlsi 
Final ';, 'Mi 



6 V J3,1 



6 I .100,0, 



Final .late'-' 



ia. \4 \40i0' 

9; fytV.s 

41 ',39. S4.3 
97 7)^? 75,3 

lis iiV'js.r 



^ YiMl rm^ Qt gtudints GOiplitkg the aouri^t 



12 :11. 91,7 



2?n22 .■1|.9- 



■J 



■■.V -\ ' i- 



.V.-;.l ■ ■ / 



,1 



.4 



ERIC 



! 



1 \ 



a« iOTsinder of this paper presents the demposite rasults of ^tudent 
M8p©tts©d'feo sej^eetsd co^e questions on thm Teleeourse survey.^ All of 

^-^he flurvey^it0^^s were not includefi in ,thifl complete study due to the 
4iff©r^riqes in'eouyse materiajff and course content betwaen tha six 
teleeourses, complete survey results for each* of the individual tele- 
Goursas kr^ available in the Offitee.of Program Evaluation or from the 

^^elecoiurfl^ Coordinator* > - \ i 

Baek^ground ..f njfSrmatlon 



^Ph^ students, w^re agkW to voluntee their sex ^ age, and 

employment status*. Of the respondents, 77.5% agreed to provide all (or 
part) of tliase data. Approximately 45% of these respondents were women 
tod approximately 48% wfere 30 years old or less. Almost ^one-half (47%) 
of these students ware full-tdyoe students at they completed thp 



telecour se * 

Of the 278 students obmpleting^^^^^^ 222 (79.9%) responded to 

the^teledourbe Survey. Of these people, 197 (88.7%) had taken other 
classes, at LCC.^ The majority (90.9%) of these students wap enrolled in 
another LCC course during the term in . which they took the telecourse. ; - 

^e stud^ts learned a>6tit the teleeomrses. in a Variety of ways* , However, 
the majority of respondents ( 56 . 8% ) indicated that they first learned of 
the course through the college's mailing efforts (e.g., college aata- 
logue, brochi^efe) • Table ? p:eeBents data on t^^ sources o^ ipfSfe^ 
used by the students- ^ ■ \ : 1; : \ ^ 

SOURCES OR.IIPOHJ^ION )a10UT LCC TELE^^ . > 

" ■ " ^ ' \*^:V^ ^ ; atudents^ Using ■ . -/^ . \ -i'-^^^. . -i - ' 

Source . ; ' \ ^ ' ^ . , : V -^X * ■ 

. . ■ - ^. >^ ■ ' ^ '-f: [ \. r ^-"^ .'. -^^-. X 

■ Mail ^ ■■■^ / \ t26 56.8 - ; ; ■ ^ \- ' . ; 

F^iend/relati^ ^ ^ " 3^ )7 \X 

• ;TeleviBion ■': ^ -'r-/. ^ ^ . . s^ lt . .; . 'V ^ 

Newspaper .. . V ^ ; ' ^ * ^ 

Other (counselorL^ \ ^ 39 ' 17*^ \ ^ ^ , 

instruqtor, other LCC . \ ' , \ . V 

^ personnel), * ^ . - , . / 'J 

various reasons were given by the students f br enroU^g^ in th,m tiltecourse^ 
Thaae reasons Vre presented £n Table 3- * \\ ^ , ^ ^ 

^ \. . ^ ■ ■ . ^ ^ ..'^ ' ' . -^li - ^ ' 

, M:AS0NS for enrolling in the LCC r^ECOURSE / ' ^ . 



'^aSon 

To 'earn credit toward 

a degree 
General interest in 
/ subject \ , 
professional improVemont . 
^pth#^» (teacher cert^ica-^ 

tion# required for prpgrami 
* other classes not available) 
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44.1 
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8,6 











t«l©^otos^^^^ When oth©r|3©braea would hair© been 

available to the students "oR**c:ampus-" ihwafori* we were interested in 
finding ibut wh^ students qhose to enroll in a te^eeoursa rather than a . 
J mor'e traditional »*on*oampus" oourM* Mb le J shows the reasons given by 
students for seleating the,*eljeqoWse .of fering- 



f ABLE 4 

MASONS FOR/SELECTING TELECOURSE 
RATHER mm! AN "ON-CAHPUS" COURSE 



Reason 



Offered at more eonvenient 

\ • ■ .. " . . ■■'J .. / .\ ■■■ 
: time, / 

Tr ansportat ion=_prbbl!wii4 „ „ 



Iiiked ide% of taking aourse 
^ at home ^ f / 
'Oiild qare problems 

Ho pijailar qlass available [ 
_k.oi^jeampus 

Other (on^oampus oottr^es ^. 
full^ more fleKibility of 
,time#; liked individual 
, apprpaqh, distanqe from 



Student 
K 


Response 
% 


130 


i8.6 


117 


52.7 


84 V 


37 ,8 


40 


18.0 


21/ 


9.S ^ 


28 


12..6 



The timing of the teleaourses appears to be a major faetor in selecting 
"these aourses* oyer the "on^ campus" offerings. This inaludea^othr^h^ 

sqheduling of viewing time on the television , as well as tWe ability to 

be fleKibla in viewing tha modules on campus and in stuping* for the y 
^oourse. ^ .. ' . 'I' ^ '■ ' ' ^ ■ - : ^' ■ ' ^ ^ ^ ' ; . 

Course D^^gfery Information ' ■■\^.. ' 

Almost all (93^2%) of the respondents said that they had direct Gontact 
with the ,telecoursa in^truoto? dt^ing the coursb. , The; typap ofi instruc- 
tor dontaot varied^ but most of the studients had ' ''multiple" crfitacts 
with the instruGtor (e.g. ,^both telephone contact and office viaits). 
The t^^s of instructOT co^taat are shown in Table S, 



'TAfaLE 5 



TYPES Of INST^CTOR CONTACT 



, Contact Type 



Student Ites^nse 
H I % 



"Dffiga visits i ! latf 58.0 

Talephohe ' ■ - ' 52.6 

Class/semihar meetings 90 43.5 

Othet (exams/mail) 29 [ .14.0 



fhe nwidulas weM available for student vlewlpg at the LCC Library. ^ For^ | 
gome eoursesr they Ware also available at the Eugene Pub lie Library and [ 
the LCC Math ^sourc< Center. Also, the modjuiles wete of ten aired more : 
than one time on the looal television ohanhelsV This allowed students 
to view gpeoiiie modules mMe than one time if needed. Of the respond ,| 
denti, S1p3% viewed a module roor# than one time. Often this was done to 
review speeifia information'^or to -pick up*' pMts ^ that they hay miased/^ 
dwing the Jirst viewing* The students liked being able to r^at a > 
lesson in ^is fashion. - # 

General Course Information ' \ ' '/ , , 

Of the respondents, 84^2% reported that the teleooufse qontained infor-^ 
laation whioh was of »**higher-than-average" value to them. Only 14 #4% of 
the students, said that they had ever donsidered dropping the ooi^se. 
These students most frequently qlted personal reasons (a.g.i^ illness,, 
job or homa rtsponsibilities) or diffieulty with maintaining a^ viewing/ 
sohedule as^heir major reason for thinking about ^^^^ the course* 

The students tended to watch the television modules Votfi at home a^d at 
LCC. Table 6 shows infomation on where the students |anerally viewed 
the oourse* 

\ LOCMIOH FOR WATCHING THE LCC THLECOURSE - . 

. Btudant Response 
* ^ Location ] . ^ N _V — ^ 

At LCC . - 12tf ■ 57-7 

' : A^lwme 111 50.0 

On the LCC Bus ^ - ^ ^ 4 =1^8 
^ ' Other (iSugane Publiq 21 9*5 

" ; ^ Libraryj work) 

As reported earlier, apprwlmately 99% of the students had taken other 
olasses at LCC. Of the re^pondei^s) '53.2% stated that the tele course, 
when compared to "on-^campus" eo^ses, was batter. The reasons most 
frequently giVen for this feeling dealt with the flsKibilify of the , 
scheduling of their viawing and stiidying, as well as the individualizad ; 
hatura of the joourse. 

Coneluslona ' ' , > - 

The majority of the students '{ 86% ) said that they would recommend a 
telecourse to a friend. This response appears to reflect the positive 
reactions th*t the student had toward the telecourses, ,= 

The majority of the students .liked the flexibility provided by the " 
telecourse format. .Of particular appeal was the ability to progress at 
their own pace and to repeatedly view indlyidual modules if needed. The 
Btudents also felt that the telecourses were, offered at bpnve nig nt times 
and that ability toVleam "via television" helped' ease some of their 
transportation, home and child qare problems. 
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Moat of thi' atoudents ansolled in tWJ^el.cdu^a to earn credit, toward a 
dearee os Beoausa of general interftt In the^ fubjaqt. Since ,tfppr oj<l- 
aatily B^Spf the atudenta had taken another tCC clasB, th« .teleeourBea 
have not yel reaehed a significant number of "nttw" students. However, _ 
"this doas provide the telecourBe atu^ts with a baais for .comparison. 
m majority of the stuSAnta felt ^ 

tion of vAl-ue .to them and that the teleoourse was better than "on-campua 
eburses beeauae of the flexibility it previded the student. 



Jutie Aspihwall-Lamberta 
June 1981 
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Copy of the . Taleeours0 "iurvey 
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TELEGOURSE SURVEY 



Tarmi 



Instrugtors 



Directions: . . ' 

we are asking your reaetjion to the TV ;cc(urse you tookS" Your ans^^ 
aaded to ■those of other student & so that you will not^be indiviaually 
Identified^ ■ . ' ' ' . 

Fqr eaeh item, ehack [/] or eircla the answer whiph/ baste ^states your 
opinion;- 

B, Answer all the questions as awnpletaly as possible 



C« Retwn tftis suryay 



jtions as cOTapletaly as possiDia- / 
to the instructor in t^a attachad envelope* y 



TOanks for your help I 



BACKGROUND INFORMATION 



1. ^ Have you taken a adurse by TV befo^? • 

• [ ] Yes t ] No^ 



2« 



HOW did you first hear ^out this course? (Check only o^ response) 

. " . ^ ■ ^ ' ■ ' " ■ ^ ■ - 'S - 

[ ] Hail (college aataiogue or Qther distridt information), 



I ] TV 

I ] Radio . 

i ] News paper 

[ 1 Friend/relatiye 

[ ] Other (please states 



3. Why did you enroll iri this course? (Check only one ^ tesponstfT 



[ ] General Interest in the subject • •-. , 

[ ] i Prof essional or occupational Improvement or advanoemeni; 

[ ] To earn. credit toward a college degree 

t ] Other (please states — , _ ^ 



4« Why did you yhrbli in a TV course rather than an "on-campus'Vc purine? 
(ChQek all appropriate* answers) ' „ ' 

^ ■ y. v'-^^ '^r''-^^ ■ '^^^^^ ■ 

] ^ No similar class available on campus;^ . • ^j! 

I ] Transportation problems ' . ^ IJ:^ ! 

[ i Offered at a more convenient time ■ • . ^ ^ ^? * 

_ , I 1 Child care j^oblei^^ ^ : . y<7^ . : ■ . f w. 

t 3- Likad idea of taking course at hoifte . 

I ] Other ( please 'state; . - " *^j^(Jih'" ) 



5a. Have you evar takein other classes at LCC? 



[ ] Yes 



[ ] No 



'ftj'b* If "yes" are you currently enrolled in another LCC. class? 

[ J_ Yes, [ ] No ^ 



COURSE DELIVERY INFOI^ATION 



la* while ybu ^re enrolled ' in , the course, did you have \4ny:' di3reqt 
aTOtact with the instructor? v • n 



[ ] Yes 



t ] No 



[' hm If "yes" whilt ki^d of contact did you. have? (Check all that are 

' appropriata) *' ^ • ' 



[ ] Telaplt^one 

[ ] Glass/^seminar meetings 

[. ] Office visits 

[ 3 Othe^ (plc?ase state: 



. 2* \ In general, Ijovr did you feel about the^ frequency and quality dk 

idontaqt with thev':Anstructor? : ' " . • " 



a 



(next t>age) 
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.3a. Ganerally^ the language and Vocabulary in th^ programs werei\ 

TOO * 

. ' Simples, OK , Hard 

1 \ 2.3^4 5 ^ 



h* G€n«ally, the paee of the TV programs was^ 

t 

Too , ^O 

Slow . , , OK * Fast 



c* Generally, the music in the program was; 



Not 

Pleasing * • Noticaabla Diatracting 

I K 2 3,4 5 



d* In general, did the picturea help ypu understand the materials? 

^ Ve^y ^ Somewhat Not 

* * Heipful ' Helpful Helpful 

1 2 3 4 6 



e. If this Gourse had only still pictures, how did--^ou feel about the 
fact that the televiBion prograin eontainad no moving pictures? 
(Check only one response) 

[ J Made no difforonco to me 

[ ] Motion would have bGen nice, but it's not really neaded 

[ ] Motion is naeded 

[ ] Not applicablG (this courso had motion pictures) , 

4a. Would you prefer additional optionB for grading (ouch ao, more 

eonay quootionQ, short answer quontions, tGrm papers, book reports, 
other outsidp investigative assignments? 

I ] Yes [ ] No . ^ 

b* If no, wluit would yovi like? 
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Did you ever watch % module, more than onge? 

• C ] Yea ■ [' ] No t ' 

Jlf "no" go to- tha-j Cougse Materials gaction. 

L s 

If "yes" which Qne(s)^did you watch mora than one time? 



Why did yop deciSa ^to see the modula(e) again? (Please^ check all 

answers that apply 1 f ^ 

. [ ] 'S 'was Interrupted , and miesad ebme of the^ modul%. 

I \] I" didn't understand part of the jnodule. ^ - ^ 

' [ ] ^he module contained too much inf prTnation, so that I 
couldS't get it all the first time. 

V [ J The "pace ¥?as too fast, so I mJ-SBed soma of the inf ormatfi,oni 

C ] -J li3^ad at #^d., wanted to sea it again. 

I Other (please rgtate I ' ) 



GOURS^MATERIAL INFORMATION . ^ 

Did you generally use any study materials while watching the pragram? 

t ] Yes % ] No 

If "yao" how easy was it to COTplet© them while viewing the program? 

Easy OK^ Difficult 

1 2 y\ 3 4 5 



Did you usQ the "after watGhing" activities? 

[ ] Yob t J No 

If "yon," how helpful were they to your loarning? 

Very Somo Not 

Helpful , Helpful Helpful 

1 2 3 4 5 

-4- 



3. As a Itudy toolr how do yoji\ate the videoteKt for tha TV Qput sml^ 

Exeallent ' *kverags : Poor 

' 1 2 3 4 ^ ^ _ 5 



4, How! could the videotext be improved? 



^"^GENERAL COURSE INFORMAflON 



1, How valuable- is the inrormation that you learned in ^is couree? 

Very Little 
^ * Valuable Average Value 

1 2 3 4 5 



2a. Did you ever ooneider dropping this course? 

^ ' [ i Yes [ 3 No 

b. If "yes" what would have been your major reason for dropping it? 
(Cheek only one response) 

[ ] Too hard to keep' up' with viewing the program 

1 ] Lack of interest \^ . 

^ I ] Too hard to keep up with assignments 

[ ] Personal reasons (o.g.i JLllneos, job, iiome responaibilitie 

[ ] Other (pJoaBe state; ^ 

3. ^in general, whore did you watch this gourseT . 
[ J At homo ' *^ 

[ ] At LCC ' • . 

[ ] On the LCC bus \ 

[ J Other (please state; ^ 
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compared to "on-campus" courses, a TV course generally ist 

' Batter'.' Same Worse 

■ 1 , 2 3 ' 4. 5 

Please eKplain your reeponsa. 



What did ioM .particularly like about this TV coutae? 



What did you dislike? 



How can this TV course be improvfid? 



1(! 



-6- . 
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GENERAL TV COURSE INFORMATION 



Would you recommeiid a TV epQjrse to a £r jtend?. 

. ^ [ ] Yes [ ] No t ] Uncertain 

please aKplainyour response- . ^ ^ 



We are hoping to expahd ouy broadcast echedula in tha ^ftkture|i" If , 
this is^saible^ whan would you grefa^ to vi§w a tele'^iaion ecrursa? 
Please state your firsts spoond^'and third choiofa for the 4ay of^ 
the w^ek and the time of day* ; ^ ' 



Day 



Time 



1st Choice 
^ ^ 2nd, Cholaa 
3rd Choica 



Plaase prpvidS any additional oammentg or euggestioris which would 
help us improve our TV offerings* - " * J' 



17 
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OBPIONAMNFORMATIONT 



You do not n€e4 to answer these qu^stioM^* However / your responses will 
help us tQ bettfr serve^^the. students Who #nroll in TV courses # 

A. * What i^^ your, ieK?. ^ ' ^ 

t ] Pemale 
■ ■ t 1 Male _ . .'' ' ' , 

Bs What is. your age? 



[ 


] 


Under 


16 


[ 


.] 


16-23 




t 


] 


24-30 




c 


]" 


31"»39 




[ 


] 


.,40-49 




[ 


] 


' 50 or 


over 



C* V^at is your current femployrnent status? (Check all ^swers ^ 
that apply .to you.) 

[ ] Full-time homemalt©r 

I ] Fullr^time -ernployed * 

[ ] ■ Part-time employed 

{ r Full-time studint ^ ^ ^ 

: ( * ] Part-time student . . , 

* ■ ' t ] Other (pldase state i ) 



\ THAN^ YOU FOU Y^UR TIME AND ASSI^ANCE s 

1 ' ■ ^ 



is 
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